
Radiant Systems Selects Baxter Planning Systems
Products, Baxter team and customer support key in 

decision to go with leading service parts planner.

Austin, Texas - January 30, 2007 - Baxter Planning Systems (www.bybaxter.com), 

the premier provider of aftermarket parts planning solutions, today announced that 

Radiant Systems, Inc. (Nasdaq: RADS) has selected Baxter’s industry leading parts 

planning solution Prophet by Baxter as its Global Planning solution.  Radiant Systems, 

a leader in providing innovative technology to the hospitality and retail industries, 

recognized the superior value provided by Baxter Planning Systems and the Prophet by 

Baxter solution.   

“The reasons for selecting Baxter are twofold,” Bob Davis, Senior Manager of Field 

Services for Radiant Systems.  “The products and the team at Baxter have the capability 

to meet the needs of our ever expanding global service parts network as well as the 

customer support necessary to ensure that Radiant is fully optimizing service 

capabilities while minimizing operational costs.”  

The added capabilities provided by Prophet by Baxter will generate a greater return on 

investment and deliver additional functionality necessary for Radiant’s global service 

parts planning.  Baxter will be integrated with Radiant's existing systems and will be 

entirely functional by the end of the first quarter this year.  

“Radiant’s decision to select Baxter is based on Baxter's superior ability to plan and 

manage global, multi-echelon service networks and Baxter's unmatched support 

capabilities,” said Greg Baxter, founder and CEO of Baxter Planning Systems. 

“Radiant is one of two new Baxter service parts planning clients already signed in 2007 

and we are thrilled to add Radiant Systems as a client.”  

 

“Prophet by Baxter's ability to model complex global networks and optimize inventory 

levels within the network was key to Radiant's decision," continued Baxter.” 



With this announcement, Baxter continues to build on the momentum generated 

throughout 2006, where the company grew its customer base by 50% and re-signed all 

eligible 2006 renewal agreements.  

In addition, Baxter was also recognized in 2006 for the third consecutive year as one of 

Global Logistics & Supply Chain Strategies 100 Great Supply Chain Partners and 

selected to Supply & Demand Chain Executive Magazine’s 2006 Executive 100 List.  

 

About Baxter Planning Systems Inc.
Since 1993, Baxter has pioneered the development of Web-based solutions to meet the unique demands 
of after-market, service, repair, and spare parts industries. The Prophet by Baxter(tm) suite of integrated 
forecasting and planning applications enables Baxter's clients to achieve industry-leading customer 
service levels while significantly increasing profitability. Headquartered in Austin, Texas, Baxter is 
privately held, self-funded, and profitable. Global 2000 and Fortune 500 enterprises deploying Baxter 
solutions include Agilent Technologies, Silicon Graphics, Enterasys Networks, Lucent Technologies, 
Network Appliance, and Philips Medical Systems. For more information, visit Baxter on the Internet at 
www.bybaxter.com , or call (866) 323-5959.     

About Radiant Systems Inc.
Radiant Systems, Inc. (www.radiantsystems.com) is a leader in providing innovative technology to the 
hospitality and retail industries.  Offering unmatched reliability and ease of use, Radiant's hardware and 
software products have been deployed in over  60,000 sites across more than 100 countries.  Radiant has 
approximately 1,000 employees worldwide, 325 certified sales and service partners and over 1,800 field 
service representatives. Founded in 1985, the company is headquartered in Atlanta with regional offices 
throughout the United States as well as in Europe, Asia and Australia.
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